Company: Insurance Co, Inc. | Phone: 800-890-4835

- ’ ASPHALT ROOFING Attn: Jane Adjuster From: ITEL Laboratories, Inc.
’te su EVALUAT|ON E-mail: itelinfo@itelinc.com

The Science of Fair Settlement . cONTROL #: RR0987654 CLAIM#: 123456789789

CUSTOMER INFO Customer: Insurance Co. Cust. ID; INSCO0001

Adjuster: Jane Adjuster
Additional: Rooflnstallers, Inc. Rep: Jim Vendor E-mail/Fax: jvendor@roofinstallersinc.com
Date Invoiced: 7/16/2009 Date Received: 7/15/2009

LOSS INFO Insured Name : John Insured Claim #: 123456789789

Loss Location: Anytown, MN 12345  Area Damaged: Front roof slope and separate garage north side
Loss Date: 7/13/09

ORIGINAL PRODUCT IDENTIFICATION The original product is no longer manufactured

Brand/: NationalBrand Type: 3-Tab Standard in the line King.
Line: King (Discontinued) Color: Honey Brown
Warranty: 25 years

Comments: * The original product appears to be the NationalBrand King Fiberglass 3-Tab standard shingle. The product is no longer manufactured by
NationalBrand.

SIMILAR PRODUCTS Er Similar matches were found.

Similarity Rating: 1 Suppliers:

e . 10 miles away: SupplyCo (555) 555-1234 Anytown, MN 12354
Brand: SimilarCo Type: 3-Tab Standard 18 miles away: Roofs, Inc., (555) 555-0987 Anothertown, MN 12789
Line: ZX-5 Color: Forest Brown Manufacturer Info:

SimilarCo / www.similarco.com / (800) 555-1357
Warranty: 25 years

Similarity Rating: 2 Suppliers:

Brand: Another Co Roof Type: 3-Tab Standard 18 miles away: Roofs, Inc., (555) 555-0987 Anothertown, MN 12789
’ ’ Manufacturer Info:

Line: Econo Shield Color: Earth AnotherCo / www.anotherco.com / (800) 555-2468

Warranty: 25 years

Comments: * Based on detailed color granule comparison, the selections listed are the closest possible in overall physical characteristics and color
comparison to the original sample submitted.

* Similarity Rating:

1= Excellent match in pattern, color, and specifications (candidate for same slope repair).

2= Good match, pattern and specifications exact or very close; color close (may be full elevation or non-adjacent slope replacement candidate).

3= Comparable specification match, no suitable repair match found (quality indicator for warranty determination only).

SAMPLE ANALYSIS

Shingle type: 3-Tab Standard ~ Width: 36.00 Height: 12.00 Warranty: 25  Specialty Granules: None

ADDITIONAL COMMENTS
* Installers should verify visual and dimensional compatibility before purchasing and installing replacement products.

‘ INVOICE Control Number: RR0987654 Claim #: 123456789789 ITEL Tax ID #: XX-XXXXXXX

Analysis Fee: $ xx.xx .
Shipping Fee: $xx.xx TOTAL DUE: $XX.XX




