- Attn: Jane Adjuster From: ITEL Laboratories, Inc.
,te’ ASPHALT ROOFING Company: Insurance Co. Phone: 800-890-4835
- EVALUATION E-mail: itelinfo@itelinc.com
The Science of FairSettlement CONTROL #: RR09876543 CLAIM#: 12345678910
CUSTOMER INFO Customer: Insurance Co. Cust. ID:; INS0001

Adjuster: Jane Adjuster
Additional: Roofing Contractor Contact: Jim Contractor E-mail/Fax: jcontractor@email.com

Date Invoiced: 6/10/2010 Date Received: 6/9/2010

LOSS INFO Insured Name : John Homeowner Claim # : 12345678910
Loss Location: Anytown, MN 12344 Area Damaged: North elevation  Loss Date: 6/7/2010

0 The original product is discontinued and not available;

SUBMITTED SAMPLE SPECIFICATIONS S . i
similar matches are available. See below for suppliers.

Product: OriginalBrand Original Product Line

Type: Aligned Granule Color: Sand Warranty: 30 yr  Height: 12.00 Width: 36.00
Mat: Organic Specialty Granules: None

Manufacturer Info: www.originalbrand.com / (888) 555-5555

Comments: ¢ The original product is constructed from organic mat. Current matches are available in a fiberglass mat.

MATCHING PRODUCTS Er

MATCH 1: National Brand Similar Style 1

Type: Aligned Granule Color: Sand Dune Color Matched To: Original Color ~ Warranty: 30 yr  Mat: Fiberglass

. Different Similar same| Suppliers:
Comparisonto 5 4 3 2 1| Standard Building Products, 10 miles away:
Submitted Sample: (555) 123-4567, Anytown, MN, 12345
Warranty Another Building Supply, 11 miles away:
Physical Characteristics* (555) 456-7890, Anytown, MN, 12349
Physical Dimensions
Original Color Manufacturer Info:
Current Color www.nationalbrand.com / (800) 555-1234

* “Physical Characteristics” considers mat composition, specialty granules, tab/cutout shapes and construction comparisons
Comments: ¢ Color comparable to the original color ¢ This product is available in a fiberglass mat composition.

MATCH 2: AnotherBrand SimilarStyle2

Type: Aligned Granule Color: Sandstone Color Matched To: Current Color  Warranty: 30 yr Mat: Fiberglass
; . Suppliers:

: Different Similar Same
Cogﬂp?flsdon to e 5 4 3 2 1| Standard Building Products, 10 miles away:
Submitted Sample: (555) 123-4567, Anytown, MN, 12345
Warranty Another Building Supply, 11 miles away:
Physical Characteristics* (555) 456-7890, Anytown, MN, 12349
Physical Dimensions
Original Color Manufacturer Info:
Current Color www.anotherbrand.com / (888) 555-9876

* “Physical Characteristics” considers mat composition, specialty granules, tab/cutout shapes and construction comparisons.

Comments: ¢ Color comparable to the current color. * This product is available in a fiberglass mat composition.

ADDITIONAL COMMENTS  See PERSONALIZED HOMEOWNER ROOFING MATCH REPORT page for photo comparison.

Comments: « Installers should verify visual and dimensional compatibility before purchasing and installing replacement products.




-rZZ’t E’ Homeowner’s Personalized Insured Name: John Homeowner

Roofing Match Report Claim Number: 12345678910
The Silaha o Rl Sittiamant” Report #: RR09876543 Completed: 6/1/2010

Your Roofing: Your roofing is discontinued; similar matches are available!

Specifications of Your Roofing: Helpful Comments:

Product: OriginalBrand Original Product Line * See below for matches and availability.
Type: Aligned Granule « The original product was constructed from organic

Color: Sand mat. Current products are available with fiberglass
Warranty: 30 years mat.
Mat: Organic

Manufacturer Info: www.originalbrand.com / (888) 555-5555

S

& . ..
K 2 Match 1: National Brand Similar Style 1
Sigit?
Type: Aligned Granule Where to Buy:

Color: Sand Dune e Standard Building Products - 10 miles away, (555)

Color Matched To: Original Color 123-4567, Anytown, MN, 12345
Warranty: 30 years

Mat: Fiberglass ¢ Another Building Supply - 11 miles away, (555)
Manufacturer Info: 456-7890, AnytOWn, MN, 12349
www.nationalbrand.com / (800) 555-1234 Distributor inventory varies; specific products and colors may

need to be ordered. Some distributors will only sell to licensed
roofing contractors.

Helpful Comments:
¢ Matching based on closest match to the original color and physical specifications of your roofing.

R

/K - Match 2: AnotherBrand SimilarStyle2

Type: Aligned Granule Where to Buy:

Color: Sandstone e Standard Building Products - 10 miles away, (555)

Color Matched To: Current Color 123-4567, Anytown, MN, 12345
Warranty: 30 years

Mat: Fiberglass e Another Building Supply - 11 miles away, (555)
Manufacturer Info: 456-7890, Anytown, MN, 12349
www.anotherbrand.com / (888) 555-9876 Distributor inventory varies; specific products and colors may

need to be ordered. Some distributors will only sell to licensed
roofing contractors.

Helpful Comments:
e Matching based on closest match to the current color and physical specifications of your roofing.

ITEL Certified Match

\ | ITEL performed a national search based on the specifications and color of your product to find you the best available
\“x,;%ﬁm&g!& match. If you have questions, contact ITEL Customer Service: itelinfo@itelinc.com or call 800-890-ITEL (4835).

IMPORTANT NOTE CONCERNING COLOR: ITEL strives to accurately reproduce the color of the products shown above. However, due
to manufacturing variances, differences in computer monitors, printer accuracy, and variation in natural exterior lighting, actual colors
may differ from the images. Check a roofing sample or manufacturer’s color swatch before making a final color selection and purchase.






