
6745 Philips Industrial Blvd.
Jacksonville, FL 32256
Phone: (800) 890-4835
www.itelinc.com

Attn: Example Ins From: ITEL Customer Service
To: Jane Adjuster E-Mail: custserv@itelinc.com
Fax# (555)-456-789 Fax: 904-363-2379

TILE EVALUATION
CUSTOMER INFORMATION

Customer Example Ins. Co. Control #: FT000000001 Cust. ID: EX000001
Date Rcvd.: 1/20/2009 Date Inv.: 1/21/2009 Add. Cust.:
Adjuster: Jane Adjuster Rep:
Comments: 

INSURED INFORMATION
Claim #: 1234567890 Loss Date: 1/18/2009
Insured Name: Joe Insured Area Damaged: Bathroom, hall, kitchen
City, State, Zip: Jacksonville, FL 32256 Sample Color: Tan
Comments: 

ITEL BENCHMARK

Manufacturer Style
Face        

Dimensions Thickness
Shade 

Variation
Brand X Dunes 12x12 0.313" Medium
Brand Y Beachfront 12x12 0.325" Medium
Brand Z Windswept 12x12 0.312" Medium

Comments: 
PRICE ANALYSIS **

Per Sq. Ft. Flooring: $X.XX Total: $X.XX
** Excludes tax. Minimum shipping or drop charges may apply.

Comments: 

TILE ANALYSIS
Product Form: Ceramic Moisture Absorption: 3.00%
Thickness 0.312 in SurfaceTreatment Glazed
Face Dimension 12.00 x 12.00 Surface Value: Smooth
Wet Coefficient of Friction (COF:) 0.6 Edge Design: Straight
Wear Rating (PEI): 3 MOH's Hardness: 6

Comments: 

ADDITIONAL COMMENTS


	Report

